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RULES AND REGUIATTIONS

10. METER TESTS AND TEST FEES:

(a) All meters are accurately tested before installation and are also
periodically tested in accordance with the Public Service Commission's
regulations. The Utility may at any time remove any meter for periodic
tests or for repairs or replacement and may, at its option and expense,
test any meter when the Utility has reason to believe that it is
registering inaccurately.

(b) The Utility shall make a test of the accuracy of any meter upon written
request of the Customer, provided the Customer does not request such
test more freguently than once in twelve months. For such request
test, the fee as established herein shall be paid in advance by the
camplainant but should the said meter be found, upon said test, to be
more than two (2) percent incorrect to the pre-judice of the Customer,
the fee so charged shall be returned to the complainant.

(c) For test of meters made upon request of the Customer and performed by

‘ the Utility, the following fees shall be paid:
Outlet 1-inch or less $20.00
outlet 2-inches and over 1-inch 20.00
outlet 3-inches and over 2-inches 20.00
Outlet 4-inches and over 3-inches 20.00

Outlets greater than 4-inches as per special fee
fixed by Public Service Commission.

(d) In addition to the request tests of meters performed by the Utility,
the Customer may, upon formal written application to the Public Service
Commission accompanied by payment of the fees as set forth, have a test
corducted by the Utility in the presence of an employee of the Commis-
sion, or by an employee of the Commission. Should the meter by found,
upon said test, to be more than two (2) percent incorrect to the
prejudice of the Customer, the total cost of such test shall be assumed
by the Utility and the amount of the fee paid shall be returned to the
Customer.

(e) For test of meters made upon complaint of the Customer and performed by

the Public Service Commission, the charges therefongheehOMMlSS&ON
conformity with the rules and charges prescribed by ANFOLEN.
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RULES AND REGUIATTONS

19. ABATEMENTS AND REFUNDS:

(a) There shall be no abatement of the minimum rates due to the extended
absence of the Customer without proper notice having been given to the
Utility. No abatement shall be made for leaks or for water wasted by
improper or damaged service pipes or fixtures belonging to the Cus~-
tamer.

(b) If test results on a Customer's meter show an average error greater
than two percent (2%) fast or slow, or if a Custamer has been incor-
rectly billed for any other reason, except in an instance where a
Utility has filed a verified camplaint with the appropriate law
enforcement agency alleging fraud or theft by a Customer, the Utility
shall immediately determine the period during which the error has
existed, and shall recompute and adjust the Customer's bill to either
provide a refund to the Custamer or collect an additional amount of
revenue from the underbilled Customer. The account adjustment shall be
performed according to 807 KAR 5:006 Section 10(2) with corrected

. billing or refund as directed therein.

20. BOILER AND ENGINE WATER SUPPLY:
The Utility does not guarantee a sufficient or uniform pressure, or an
uninterrupted supply of water, and Customers are cautioned to provide a

sufficient storage of water where an absolutely uninterrupted supply must be
assured; such as for steam boilers, hot water systems, gas engines, etc.
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RUTES AND REGUIATIONS

28. SERVICE CHARGES:

The following charges will be made by the Utility to cover the cost incurred
in reconnecting the meter or service when the Customer's service has been
disconnected:

(a) For non-payment of bills. . . . . . . . . . e s e e s e s e e e $17.00

(b) For violation of the Utility's Rules and Regulations
after the Customer has qualified for and requested that

the service be recomnected. . . . ¢ ¢« ¢ ¢ ¢ ¢ « o o o s o o o o o $17.00
(c) At his request and at any time subsequently within

12 months is reconnected at the same location. . . . . . . . . . $17.00
(d) Reconnections other than during working hours, the

charge shall be . .« ¢ ¢« v ¢ ¢ ¢ ¢ ¢« o o o o o o o o s o o o o o « $23.00

These charges are to be paid by customer before or at the time service is
. reconnected.
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CTASSTFTICATTON OF SERVICE

SCHEDULE OF SPECTAL SERVICE CHARGES

The following charges for special services shall be made:

1.

2.

Penalty of 10% added to all unpaid bills after ten (10) days from date of
bill.

Service Reconnection Charge. A charge of $17.00 shall be made for all
service reconnections made during regular working hours, except that there
shall be no connection charges made for service on the original installation

of facilities.

Meter Reading Recheck Charge. A charge of $20.00 shall be made for a trip
to recheck a meter reading when the Customer requests the meter to be

rechecked for a correct reading and meter was not misread.

Meter Test. Upon request and payment of $20.00 the Customer may have his
meter tested provided request by the Customer is not more frequent than once
each twelve months. If such test shows the meter to be more than two
percent fast, a refund of $20.00 charge shall be made and bill adjusted
accordingly. If the periodic testing requirement of 807 KAR 5:006 has not
been met for the meter tested, no charge will be made for the test regard-
less of results of the test.
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CIASSTFICATION OF SERVICE

SCHEDULE OF SPECTAL, SERVICE CHARGES (CONTTNUED)

5. A Deposit of not more than two-twelfths (2/12) of the customer's estimated
annual bill. v

6. A service charge of $10.00 for a check returned for insufficient funds by
the bank.

7. A service charge of $20.00 for reconnecting a meter after it has been turned
off for (a) Non-payment or (b) at the Customer's request.

8. A service charge of $10.00 for re-reading a meter if the original reading is
found to be correct.

9. A charge of $20.00 for testing a meter at the customer's request unless the
meter is found to be two percent fast or more, or has not been tested within
the periodic test interval required by 807 KAR 5:066, Section 17.

10. Contribution in Aid of Construction. The established contribution fee is
based on the size of the installed metering equipment as noted below:

5/8" x 3/4" meter Actual cost of installation
1 inch & larger meters Actual cost of installation
Fire hydrants Actual cost of installation
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